Forster office
‘ MIDCOAST 4 Breese Parade | PO Box 450
assist Forster NSW 2428

mcaZoomies How to shop with the Woolworths
mobile app

What is this?

With online shopping these days, you can buy just about anything online, and get it
delivered almost anywhere in the world from the safe comfort of your home. Major
stores have made online shopping easy, fun and safe. Online shopping has many
advantages, time and convenience, better pricing and comparisons, variety and
choice, and no parking or delivery issues. And, in these difficult pandemic times,
online shopping is especially convenient.

Prerequisites

These instructions are for using your smartphone or tablet with the Woolworth’s
mobile app. To use shop online from your desktop or notebook computer, download
our other checklist. To complete the steps in this workshop you need:

e Arecent smartphone or tablet with the latest updates installed
e A working email address that you know how to use

e Woolworths mobile app for online shopping

¢ A notebook to record your new account details and password.

What'’s covered here?
This checklist covers the following tasks:

1. How to create an account for Woolworths online
2. How to shop with the Woolworths mobile app
3. View Your Account
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How to create an account for Woolworths online

Your online shopping accounts

When we shop online, vendors need to know who we are, how we’ll pay, where to
send invoices, and where to deliver our goods. This information is saved in our
online shopping account with each vendor. These steps in this section help you
create a new Woolworths online account with your smartphone or tablet.

You will begin by downloading the Woolworths mobile app.

6‘ )
> — & —
Here’s how to get started shopping with \ Howgshop
the Woolworths app. AT withthe
: ; i Woolworths app

Download the Woolworths app from
Google Play if you have an Android
smartphone or tablet, or from the App
Store if you have an iPhone or iPad.

Once the app is downloaded, open it up
and click ‘Sign up’ to create a new
Woolworths online shopping account.

Follow these next steps for creating your
account.
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The steps for a creating new account are
similar between the Woolworths mobile

app and desktop computer with internet ‘.: —Hgm—

browser. ; anew
e Woolworths

Just follow the process shown, entering T

your details as required. I :

Now add your personal details and () signUp

create a password. R

Write down your new account details T P
and password in a notebook. Tiooss

[ rm shopping on behalf of a business

Next, set up your delivery preferences.

Search products & recip Q

Select how you your order is delivered.
Click ‘Delivery’ to choose home delivery.

How would you like to receive your groceries?

. . (O Decide later © Delivery O Pickup
If unsure, click, ‘Decide later’. praetmdiiics s B
Enter your street address. If it doesn’t Mmm
appear in the dropdown list, enter your Wm’m""mﬂ{a

address manually.

Or, if you prefer to pick up your order in

How would you like to receive your groceries?

person, click ‘Pick up’ and type in your O Decidetater O Detwery
postcode or suburb. The dropdown
menu shows a list of Woolworths stores X
near you. Click on the store that you’d O Lo totion o
like to pick up your order from. O mrmsormam” e
O MmOy
p— P P — P P P
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After selecting your pick-up store, type
in your ‘Billing Address’. As before, if you
can’t see your address in the dropdown
list, enter your address manually.

When you shop online at Woolworths,
these are your delivery preferences. You
can always change these later.

How would you like to receive your groceries?

(O Decide later QO Delivery © Pickup
Have your groceries Pick up your
delivered right to your groceries from a local
door store for FREE

Woolworths DOUBLE BAY v/
Change store

Billing Address*

Enter street number followed by street name

Enter my address manually

Scroll down to the next section and tick
how you’d like to receive information
from Woolworths, by SMS, email, or
both. Leave unchecked for no contact.

Search products & recip Q

Yes! | would like to receive updates from Woolworths Supermarkets online about
products & services, promotions, special offers, news & events and marketing research

via the following channels:

*Please note, you can change these preferences at any time by logging into your account.

sMs Email

Sample (Awhole lot of great food to try. Free!)

Scrolling further down, you can also let
Woolworths know if you’d like to
received free samples by clicking ‘Yes’
or ‘No’.

sMs Email

Sample (Awhole lot of great food to try. Free!)

Would you like to receive free samples from time to time?

QO ves O Mo

Online Te d C:

Finally, click the links at the end to read
the Woolworths Terms and Conditions,
Privacy Policy and Collection Notice, and
check the box to acknowledge reading.

Now, click the ‘Sign up’ button to get
signed into your new account.

Would you like to receive free samples from time to time?

Q Ys O Mo

Woolworths Online Terms and Conditions

[] -Yes, 1 have read and accept the Woolworths Online
Terms and Conditions, Privacy Policy and Collection Notice

Signup >

SUMMARY

-
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You’ve completed opening your new online shopping account with Woolworths. Now,
you’re ready to begin shopping online. Read on for the step-by-step instructions.

How to shop with the Woolworths app

Shopping online with the Woolworths mobile app

The steps in this section are for shopping online with the Woolworths mobile app on
your smartphone or tablet.

Now that you you’ve created your new online account, shopping online at
Woolworths is easy.

Here’s how to get started shopping with 2 ﬁ&h_op
the Woolworths app. \ A withthe

Once the app is downloaded, open it up
and ‘Log in’ to your Woolworths online
account
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‘Log in’ by typing your email address
and password saved during the ‘Sign up’
steps.

@ rewards

And don’t forget to link your Rewards |
Card, if you are a member. Brewers

Start saving with
Woolworths Rewards

Add your Woolworths Rewards
card to earn, track and boost your
offers

Woolworths

“ Get personalised specials,
n bonus.

Click the ‘Change’ button and choose . i
between ‘Pick up’ or ‘Delivery’.

+ Add Rewards Card

Pick up (in-

i , i ) oL

Choose ‘Pick up’ or ‘Delivery’ and add
your address for delivery, or selected | S
Store for ‘PiCk Up’. . — §mgdl:‘|:‘l‘ore:
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84 et personalised specials,

and track and earn bonus
Rewards points
+ Add Rewards Card

To start adding items to your shopping
cart, tap the ‘Products’ button at the
bottom of the screen.

Browse the menus or use the search bar
to add products.

Products

Don’t worry if you make a mistake. You &
can remove or add items in your )

shopping cart before completing your |
order. Pantry & International Food

Bakery

% Sort By

ITEMS (108) i

Honeydew Fresh
whole each

Once you’ve finished shopping, tap the $3% aomen
‘Cart’ icon at the top right of the screen
to proceed to ‘Checkout’.

You can review your ‘Cart’, and tap R T
‘Checkout’. 1D saso

Woolworths Full Cream  (
Milk 11

H 1 . $1.29

Abbott's Village Bakery
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Pick up (In-

Then, choose your ‘Pick up’ or ‘Delivery’
. . o] s“lore)’l'roumv):*
location and time. Sihee

SELECT PICK UP DATE

All windows are currently
unavailable. Change your collection
rmethod or pick up location to
continue.

You can choose substitutions or add
notes to products for your personal

shopper to hand pick your shopping just T

the Way yOU ||ke |t i !‘.ﬁ Chicken Dry Dog Food 7kg

$35.00

TOTAL
$35.00

Finally, just review your order summary
which includes billing address, time and : —
location. N o
# Total (incl. GST) $66.00
Pl Rl e
Tap the ‘Continue to Payment’ button. —_— oo

Reusable Bags $1.00

Bl Total (incl. GST) $66.00

By placing this order, you confirm that you
Te ‘and Conditions
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And add your payment details and place
your order.

Total (incl. GST)

. $66.00

SUMMARY

When you follow these steps, shopping with the Woolworths app is quick and
simple.

Woolworths online shopping tips & tricks

For more Woolworths Tips & Tricks,
check out the other items on the left- — o o .
hand menu shown under ‘Online = e el :
Shopping’. —

= S ®

ShopWitnLnts
ot ine Froo Packing

o Ready to get started? ==

WOOMOIths () e cotme. rcoer oo (T

07 wme SR wmmwe SO saene S0 memo ggm

To view or edit your account details, D GHED GIEED D TED

scroll to the bottom of the —
Woolworths.com.au page, and select, — ,,,:;”f::" R
‘View My Account’. N —— e
OO === e e
T ——. Wk L 1997.2021 - A8 g Pmerves :.\.»mm Py — m |
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WOOMOIths () e coene e o (D) =~/

@ Login
[ R———

On the Login page, enter your
Woolworths account details and tap the i J—
‘Login’ button.

Newto Wootworthscrine? Sign up

Conclusion

If you plan to use shopping online at Woolworths using your computer with internet
browser, see the ‘mcaZoomies How to shop online at Woolworths [by computer]
checklist’ for step-by-step instructions.

This concludes our step-by-step ‘mcaZoomies How to shop with the Woolworths
mobile app checklist’. We trust this has been useful in helping you, and hope you
will print out and keep as a handy reference while learning how to shop online.

We’re constantly adding new Zoomies Events. Check out what’s new and coming
on our Zoomies Calendar. Or, if you need help, or want more information on how to
use Zoom, download our printable step by step instruction sheet, ‘mcaZoomies
How to use Zoom checklist’ at, www.mcaconnect.com.au/Zoomies.

If you’ve found this checklist useful, or have other feedback and comments, we’d
love to hear from you at, www.mcaconnect.com.au/Feedback.

If you need further assistance, please contact MidCoast Assist Technical Support by
email techsupport@mcaconnect.com.au, or telephone on 02 7955 7068.

These instructions prepared with reference to, Woolworths Online Shopping,
www.woolworths.com.au/shop/discover/shopping-online.
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